¥ INSURANCEBROKERS
iR

OF MINNESOTA, INC

Reporting a Workers Compensation Claim to Insurance Brokers of MN, Inc.

1. Promptly contact your agent on their office phone, if after hours our 24/7 phone service will
connect you with your agent for assistance.

2. Complete the First Report of Injury form and e mail or fax to the insurance company and your
agent ASAP.

3. Obtain the following information:
Name, address, email address and telephone number of the other party.
Obtain a detailed description of the accident that caused the injury.
Take photos of both the scene and damages.
Names and contact information of any witness

4. Take any medical steps needed.

We're committed to delivering high-quality customer service by making your
workers compensation claim process smooth and hassle-free — so your employee
can focus on healing and getting back to your normal way of life and back on the
job as soon as possible. The following information should help answer any questions
you may have regarding the process.

Casualty/Injury Claims Handler

Once a claim has been filed, a claim handler will be in contact with you within two
business days.

Police reports, any statements or any additional information will be gathered and
evaluated in the process.

After they have reviewed your case, they will be in a better position to discuss with
you the particulars of a specific claim.

If it is determined through the investigation that you are insured is legally liable for
a workers compensation claim your insurance handler will obtain copies of bills and
records and will review them for applicable payment under your available coverage.
They will be paid in accordance with your coverage, subject to the terms and
conditions of your policy and state workers compensation statues. Many insure
companies have direct access for claims service and hot lines.

Click on the link to your workers compensation insurer to check into their specific
services.
If you don’t see your insurance company listed contact your agent.

Acuity
https://www.acuity.com/acuityweb/claims/workcomp.xhtml

Accident Fund
http://www.accidentfund.com/accident-fund-services/superior-medical-
management-claims-and-expertise/
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Am Trust
https://www.amtrustgroup.com/small-business-insurance/claims

Allied
https://www.alliedinsurance.com/commercial-insurance.jsp

Auto Owners
http://www.auto-owners.com/customer-claims

CWG http:
www.cwgins.com/index.php/loss-controll/loss-control2.html
Applied Underwriters

http://www.auw.com/products overview.aspx

EMC Insurance
http://www.emcins.com/BusinessIns/Claim_ Services.aspx

Employers
http://www.employers.com/

First Comp
https://www.firstcomp.com/firstcomp/

QBE
http://gbena.com/business-lines.aspx

Liberty Mutual
http://www.libertymutualgroup.com/business-insurance/business-insurance-
coverages/workers-compensation

State Auto
http://www.stateauto.com/insurance/business-
coverage.aspx?ekmensel=15074e5e 18 44 btnlink

SFM http:
www.sfmic.com/

TBG The Builders Group
http://www.tbgmn.com/home.asp

The Hartford
http://www.thehartford.com/worker-compensation/

Travelers
https://www.travelers.com/

United Fir http:
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www.usgins.com/marketing/products%?20guide/workers.htmle

Westfield
http://www.westfieldinsurance.com/workers comp/pg.jsp?page=workerscomp

Zurich
https://www.zurich.com/en/products/business/workers-compensation
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